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7KDIN \ RX \R P XA |RU\ RXUIQMUHWMOQ RXUZ KIW SDSHU @ H

VGQFHIHO KRSH \RX HQR WH GMVAXWRQ DQG ZH DOR KRSH
\ RXUWP H Z l@EH Z HDV/SHQWN

$V DQ IQARGXPURQ WLV Z KIW SDSHULY WH UHVXOVRI \LJ QUIEDQW
Z RN WDMY VENQJ SOFH VR EHWMU XQGHUMIQG KRZ ZH FDQ

EXI@ P RUH 0 HDQQI IXQ( P S& P HOA( QVLRQP HQW 0 ((W IRU
DOHP S®\ HHV DQG SDMEXOW® RXUIURQEH WDP P HP EHWY/

7KHO (( FRQHYDWRQ KDVP DQ IDARW VR EH DGGUHWHG DQG
RCH [P SRUBQAVRSIE RQ WH QMY Z ROSOFH FRP SHODWRQ D
P DIQ WHP H Rl WLV Z KW SDSHU + RZ HYHU WY P SRWEQMR
UHFRI Q] H WDAHP S®\ HH FRP SHQWDARQ FDQCRWEH GIVEXWHG
1Q MROMRQ DV MY SDWARI D @ HUHFRV WP 7KLY HAR IMP
ICFOGHY Z RISOFH WEEION Z RUINSOFH VDIHW WDP P HP EHU
SDWASDARQ GDGHUKIS EHIHV Z RISOFH SURGXPWW DQG

WH KDUK 1 LQDQADCFRQMDIQN WDAP DQ. LQGX\VHV | DFH VRGD)

7KHH IV QR TXHMRQ WLV Z KWW SCSHULY DGYRFDWY) D SRWE®! SDW |RWZ DU VR DGGUHW FXUHQWV
Z ROSOFH FKDBIQIHV ) RUH DP Sl ZH Z I@FRQUHAWG (OP IV R WKWDQG GIQW VR WH
FROMUWDARQRI DP IQP XP Q/DE®I ZDIH : H DOR DSSWRDFK WH IGHD RI LCRUHDHG FRP SHQDARQ
GYHY'VR EH I XQGHG HQAHD WIURXJ K SURGXPWYW J DIQVE\ HWEEQKIQ) Z RUINSOFH WEELQN

7KHVH GVAXWWRQY Z LOFHYIQD VSDUN GHEDM DSSUHKHQMRQ DQG SRWE® RXAL KWGMVDI UHP HOW

7KH JRRG QHZV V. WHWH GHEDMV FDQ EH HP EWDAHG DV WH ZIOEH KHDOM\ D@RZI1QJ XV R
H SGUH WH G-MIlY Rl WH VRSIF P RUH | X@

$ WIKH FRUH Rl WY GMRXWRQ LV RXUCEIOY VR VHH FRP SHOWDWRQ DV D VADW IF GUYHU RQH Z KHUH
Z H D@DJ UHH WDAH SURVSHUW RI DQ RU DQL} DARQ LV ICH WIFDE® @NHG VR WH SURVSHUW RI WHU
WP P HP EHY DQG WH SUIRVSHUW RI RXUWEP P HP EHWY/ LV ICH WIFCE® AINHG VR WH SURVSHUW

Rl WH RU DQ] DARQ

1 DQ RUDQ] DARQ GHAGH WR XWI H FRP SHODWRQ DV D VADMI IF GIYHU IRUJURZW DOWLP
P HP EHY P XWWKDUH 1Q WH RZ GHUKLS Rl WLV VHURXY UNSROMELON

1 RWIQJ RI YDBH FRP HV Z WRXWKDUWS Z RN E\ DOWEN-KRCGHY 1Q DQ RU DQ] DARQ  DQG WLV LIV WH
JXGQ) QR VWVRURI WLV 1P SRWROQADQG UHBIYDOAGM-XWRQ

7KDQWDJ DIQIRU\ RXUMP H DQG Z H ®RN IR DB VR KHDUQJ 1LRP \ RX
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7KHRG \D\1Q) JRHV A RQH DICBAHYHWY WIQ) BEXWMB/ FRQYHOARQDOZ VGRP \WWDWWH RQD SHRS®!
ZKR\D. WLV DUH SHRS®I Z W P RGH ,QWH ZRWN TEH WH LGHD WDWFRP SHQDARQ LV QRWMH P RW
1P SRWEQVIDARU \R P HDQIQJ IXOHP S® P HONVLY ZHONRZQ 6WG DWU WXG  DGYRFDMV \WDW
FRP SHQUDARQ LV G/ FUMFDOMDQ RWHUI DRRWY \XFK DV UHFRI QURQ D FKDEIQJ IQJ SUIREGP R \ROH

SR HWRCDOGHYHBRSP HOVRUZ RINQJ IRUD JRRG ERW

<HW ZKHQ ZH VFDQ WH P DFUR Z RN EH HOVILRQP HOMRGD. ZH FRX@ EHIIQ VR DUXH D YHU
GLIHHOMRY  91LYMD® DOIQGXVAHV VRGD. DUH EHQ) DIIHAMG E\ GERUGIMXSWRQY Rl \RP H \RW
Z KHWHUWH EH QERUVKRWR HV WN.@ J DSV FKDQI IQ) DMYXGHV DERXWZ RIN RURKDQI LQ) DMYXGHV
DERXWZ KHUH Z H Z DQMR SHURWP RXUZRWN $V ZH EHI1Q R GIMWHPWKHVH GIMXSWRQY WHUH IV QR
TXHWARQ WDAFRP SHODWRQ LV D @ H SDWRI WH GMXWRQ 7KHHRUH VR LI QRUH WH \LJ QUIEDQRH
Rl HP S® HH FRP SHQWDARQ Z RX@ D \EHW\EH QDYH DQG DADQ H WHP H SRWME® FDAVARSKLE VR WH
RU DQJ DARQ 7KLY 1V SDWEXOWD WKH Z KHQ IMFRP HV VR RXU IURQECH KRXW® FRP SHQDWG \WDP
P HP EHY

7DNQ) WL IQR FRUGHIDARQ Z H GHHG VR DN RXWHOHV R Z KDAGR ZH QGHHG VR N §Z DQG Z KDW
GR ZH QHHG VR GR VR JHWRXU DUP V DIRXQG WH H WHP HO GHIFDM \HQUWYH DQG FRP STEDMG

GIVEXWIRQ UHDWYH VR | IRQECH HP S&\ HH FRP SHODWRQ' B
8 QRUNMQDMO VR DQVZ HUWLY TXHWMRQ ZH P XWH S RUH DVHMRI RIHUT XHMRQY
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. KDV DIH WH FUMFDO IRXQGDARQDO HBP HOV Rl 1LRQMEH
FRP SHODWRQ 1O WH 86$" +RZ FDQ ZH HP EWDFH FRP SHOWDAQ)

WDP P HP EHW/Z W D @QJ ZDIH D G UHP DIQ FRP SHWAYH' : KDW
P LJKWZ H QHHG VR FKDQJI H LQ RXURYHIDGEHTH W WP V DV MUHDWN
R WKWWDQG GLIQW 1Q WH Z RISOFH' |,V WHUH D SDI R IXQG
FRP SHODWRQ ICFUHDHY WIRXIK SURGXPMIW EDVHG RQ WDP

P HP EHU SDWASDARQ DQG PDQIIQ) WH FRWRI ZRWN TR
IQMIELON"' : KDAYDIH FRX@ Z H GHOHUVR RXUFXWRP HY DQG RXU
WLP P HP EHWY/LL Z H FROUMMQAD KDG WH W KWSHRS®! 1O WH W KW
URGN Z I WH W KWANQY DQG WH W KWDMYXGH!

$QZ HIQ) WHH TXHWMRQY DQG PDQ PRWH IV WH REMPWYH RI
WLV Z KW SDSHU
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$WDQ DSSUR] [P DM GIYHO WHUH DUIH P LAGRQ SHRS®! IQWH Z RINRUH IQWH 8 63 $ SSUR] IP DMO
P IQRQ RUKDD Rl WHWH Z RUNHY DUH SDIG E\ WH KRXU 7KLY DBCH \KRX@ P DN HXV VN HSDX\H
7KH UHDVRQ IRUWLY SDX\H IV WDUWYILWXD® DOGVFXWRQV VXURXQAQ) WH IXWUH Rl ZRWIN RUWH
IXWUH Rl Z RONSOFHV KDYH VRSIFV WDANQ J HQHUDODUH | RFXVHG RQ VDDUHG HP S®\ HHV ([ P SBVRI
WHH DUH ZRUIN TURP KRP H WH [P SDFW RI DIWIHDAOQM@ HOFH DQG WH SGMWRWD RI VRSIEV WDADUH
\SHALIFD® GDGHUKIS LHDWMG 7KH IURQ LV WDWWHVH VRSIEV P RVWARIWQ LT CRUH RXUIURQAICH DQG
KRXW® FRP SHODOWG WDP PHP EHY ZKR DV QRWMG UHSURMHOAKDO RI RXUZRINRUAH @ KI®I WH
FXUHQAVARQYHWDWRQY DH WP HO DQG IQOMHWR] VR WRVH Z KR 11IQG WHP  UHBIYDQW WLV WP H \R
EHI1Q DQ HOMHO QHZ FRQYHUDWRQ IRUWH SHRS®! ZKR FDQCRWZ RWIN IIRP KRP H DUH GHVIFKHG

IURP DGYDAHG WIFKCR®RI\  GHYHRSP HQW DQG DIH MP SO WH UHAHYHY Rl DOWIQIV GDGHIKIS
UHDWG

VB/WP H\R KDYH D FRP SHODWRQ FRQYHWDARQ DERXWRXULP SRWEQAIURQAILH Z RUN RUFH
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SUHSDUHG IRUDQHP HUHQR Rl DQ NQG
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$FFRWGIQ] VR UVHDURK FRP SGMG DAWWH 0 DADRKXVHWY QMMM Rl 7HIKQR®J\  WH P IQP XP
QDE®! ZDIH 1Q $ P HUFD IRUD P DUIHG FRXS®I Z W VE R FKIGUHQ LV SHUKRXUSHUZ RINQJ
DGX@OV CRWP DO IQ) 1RU UHI IRQDOGILIHHQAHY 7KLY HTXDWAV VR DSSUR] [P DD SHU\ HDUIRU
HDPK DGXOZ RINQ) IX@WP H 1 RM ,\WWHHP VV UDVRQDE®! VR DAXP H WDMKLY P IQP XP Z RX@ QHHG
VR EH KL KHUIRUMQI ® SDIHQW (DMQ) FKIGUHQ RQ WHURZ Q ZKIFK IV YHY FRP P RQ IQ WH 8 6$
DQG WDWSHWKDSV D MQJ B SHYRQ Z IWK QR FKICUHQ FRX@ EH 11CH Z IV D QMBI BV

1 RVZ MOEQGEQ) WH GLLIHHOADH AURXP WEBGQRHV DQ LQGIYIGXDOP D KDYH IRUGMVAXWRQ SXUBRVAV
XMQJ D VB HARI SHUKRXUDV D IRXQGDARQ GMY GRN DMRP H FXUHOAB 6$ Z RN R

G QP IEV

7KH 86$ ®UDOHGHIOP QP XP ZDIH IV SHUKRXU 7KLV Z DI H Z DV VHWIQ DQG KDV QRW
FKDQI HG RYHUWH OWALLWHQ\ HDY 7KH 9%XUHDX Rl / DERUDQG 6VBAYMEY HVAP DWAV WDWRCH P L@RQ
$ P HUFDQV DUH Z RINQJ DARUEHBZ \WH [HGHUD® P DQGDWG P IQP XP ZDIH : KLG! WY 1V DOWP LQJ
1Q RQH VHQH WH 1@8 MGH LV WDAD P DRUW RI Z RUN B/ DUH FRP SHQUDMG P RUH WWDQ WH P IQP XP
ZDJH 7KIVIVJIRRG QHZ V DVWH | HGHUD@® P DQGDMG P IQP XP Z DI H IV FRQUGHUHG D SRYHW Z DI H

: KB WH 1HGHDOJ RYHUP HQAP D IHHOWH KDYH VRP H FRQARORYHUWLY IMXH WH 1DPAMY WH

CRBWHDD® SO DQ WJ QLIFDQMR®! 1Q GHWMWP IQQJ P IQP XP FRP SHODWRQ GIYHY Z WIQ SUYDM
LOGXVIAY  7KHUH DUH VZ R UDVRQV IRUWLY WH [LIMEHQ) WDAD@WBMY FDQ VMWHURZ Q P IQP XP

ZDJH ZKIFK P DQ GR 7KH VHARQG UHDVRQ VP RUH [P SDRAXOLQDIUHH P DN MIP IQP XP Z DIHVZ L@
1Q IDPAEH VHME\ LQGXWI WURXJ K WH EDME HFRQRP |E SUCAS®V R VXSS® DQG GHP DQG ([ TP S®V
Rl HFRQRP [E FRP SHQUDARQ SUCAS®N DASD®\ UHAHQUD LQFOGH WH XSZ DUG FRP SHODARQ SUMWXUHV
H SHUHQRHG GXUQ) WH SDQGHP IE WH QZ SHUKRXUZ DUHKRXVH Z RN HZ DJH VFWE\ H

FRP P HUFH J IDQW DQG WH W QUIFDQAZ DI H IQRHDVHY DO HG B\ YHY  UHFHQADQG RQ JRIQI @ERU
XQRQ] DARQH IRW

1RZ VRPHQRWR JRRG QHZV $ FFRWGIQJ \R WH ( FRCRP IE , QWYMM
DVRI P I@RQ Z RUHY IQ WH 86$ DUH SDIG GW WDQ

SHUKRXU 7KLY UHSUAVHQW DSSUR] [P DMO Rl WH REOZ RUN RUH
DQG DSSWR] [P DMO Rl WH VRVBOKRXU® FRP SHODWMG Z RUN RUFH
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VRRQ DV ZH HOMU D ZRINRUH FUMY ELRXJKWRQ E\  SRSXDWRQ
GHP RJIWSKIFV D \KUNQ) ZRWRUH FKDQIIQ) HP SE HH DAIXGHV
DQG WH HDVH DQG HP SRZ HP HOARI ZRWN B/ VR FKRRVH Z KHUH WH
Z DOMR Z RN VY DQ DJ UHHG XSRQ FHYEIQN WDWZ H DIH H S MIHQAQ)
D \KUNQ) ZRWRUH DG WH UPDQQ ZRWRUFH KDV DQ

H SHAVBMRQWR Z RINIQ P HDQIQJ IXCHP S®\ P HQAHQYLLRQP HQW
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PIQPXP QDEGI ZDJH LV D WHTXWHP HQNVIRU WOP P HP EHY \R EHIHYH WHU HP S® P HQW

HOQVILRQP HOMY P HDQQJ 1XO 7KLY VKRX@ CRWFRP H DV D IXISUMH VR DQ UMRQDOSHURQ + RZ HYHU
WHVRY IV VAMDIQFRP SOM,
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,Q DGGMRQ WHWH WDP P HP EHY Z1@OP RWRIWQ GHICH WHP VHOHV DV HP SR HHV ZKR DH
" HFIQJ RUMP SO 6XUWMYIQJ IQWH Z RINSOFH DVRSSRVHG WR * UIRZ 1QJ RU7KUMQ] ,Q RWHUZ RWGV
WYV KLIJKO XQINHO WDAMWVDP P HP EHY Z lEH IX@ HQIDIHG DQG SDWASDAYH 1Q WH Z RUN o-H

Z KHQ EDVE 1L.QDQADOCHHGY DUH QRAEHQJ P HW

$ QRWHU LOMUHAQ) \ HWQRWXLSUMQI  1DPWLY WIDWRU D] DMRQY Z W FRP SHQUDARQ GIYHY Z HD
EHBRZ DPIQP XP QDE® ZDIH FXUHQD H S MIHQFH YHY KUK DMV Rl WDP P HP EHU VWURYHU
GHSDUMUHV ZIW DYHDIHVWDQIQ) EHZHQ W WLQRYHUDQOXD® WV \DIH VR \D. WDW
DQHOMRQP HOAZ W DQQXDCHP S\ HH WILLRYHULY GRWD WEE®! Z RUN DEH DQG Z L@KHUH RUH EH
\KIIHUQ) ILRP P DQ D@ HQV Rl FKDRV IQFOGIQ) QHI DAYH EXMGHW RXARRP HV 1Q \DHW  TXDOV

PXWRP HUVDAY DPARQ DQG FRWVP RUH RQ WL OWAU

1RQH R WL \KRX@ EH WBWIMQI +RZ FDQ ZH H S HWWDP
PHPEHY R EH HQJDJHG ®\DO DQG SDWASDWYH L WH DA
UGGEIG Z W DY lHW EHFDXVH WH FD QRWP HHWEDME 1 XQGDP HQEO
QHHGV I RUWHP \HOHV RUWHUIDP LOHV'

$QG\R RFRHDBRS [QWH \SWWMRI P\ W EXVAQ) EDAN VR WH
TXHWRQ A KHH GRHV P RQH IDDRQ WH SURUMHV Rl SHRS®! 1Q
WH Z ROSOFH' B7KH DQZ HULY A RQH PD QRWEH WH QXP EHU
RCH SURUW DV®Q DV\RX DIHP D ML DP IQP XP Q/DE®I Z DIH
DQG L \ RX DUH CRWIALY DEVROWD DAMH VRS Rl WH QMB

6DIG DCRWHUZ D AXWH P RQH DIGBVHYHU WIQ) DV ®QJ DV\ RX
KDYH HQRXJK VR JHWE\ B
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HWEEQKHG 1XQGDP HQEOQHHGY DUH EHQJ P HWWH HQYLLRQP HQALY SDIWASDAYH DQG WH Z RWN LV
P HDQQI IXO

$V DQ RUDY DARQ VR DMDPAVDQG UHVEIQ VRS VEBIQW Z H QHHG VR EXIG WY HOYLRGP HQW Z KIFK
PHDQV ZH QHHG D WBUAQY  SRIQW 7KLY WBWQ) SRIQN WH EDVHFDP S Rl RXUZRW IV 7U00MAWVDQG
' LJQW

7 VAL WH WD) SRIQAEHFDXVH WH DEVHGAH Rl WKWAZ LOUHVKENQ WH DEVHQAH Rl WDP P HP EHU
SDWASDARQ DQG WH DEVHQRH Rl SDMASDARQ Z IUHVKAMQ D IDGIG EIG VR EXI@ D P HDQQJ IXO
HP S® P HQAHQYURGP HQW7KH JRRG QHZ VIV WH SDW VR WKW Z I RQH KXP DQ EHKDYIRU $V
GDGHY DQGDVWDP P HP EHYDDNH Z H QHHG VR WHDAHDAK RWHUZ W GLI QW

7UDMY SHRSGI ZIW GUQW EHIIQV Z W EHIHYIQ) WDW
SHRS®! DIH YDODE®I DQG GHVHYH UAVSHRWIRU QR RWHU
#Pe pVPO#P2at o UHDVRQ WDQ WDWIKH. DUH KXP DQ EHQJV 5HI DIGBWRI RXU

. VpHm) #8 9#p# SRVMRQ RQ WH RU DQ] DARQDORKDW RXUWP H LV YDODE®!
Vp5 PV z:VPta P ameVmi# : H D@KDYH UHDOD/HV ZH Z DQAWR D G @0H DQG ZH Z DQV
ng;, Ho # }t#qg#_g];.# W JURZ [mWUNH $VODCHY ZHPX\M"[[PL(J"RXURZQ
z9#0 #J#429 z@9# DAMIMGHY DQG HQUXUH WDAMRXU EHKD IRY/ UIH GFAD MCRHH

4V} P z;VP&/4gte #p— EHMH WDW SHRS®I DIH WXMEZ RW\  WDW SHRS®I VHHN
Vokeh PR AV S A AV el UVSROUEIOV. DQG DAFRXQEELDY. WDW SHRS®! VHHN
PHDQQ) 1Q WHUKDWG ZRW DQG WDAVD@SHRS®I Z DQMR

®DLO DQG SURJ AW 1Q WHUQYHV

O ©O# P;P54} J#OmIV—O#Pz

$V D GDGHU \R WHDAD SHURQ Z W G QW LV DOR VR UHFRI Q] H WDWSHRS®! KDYH 1XQGDP HQAIO
PIQP XP IICDCADOGHHGV 1Q RWGHUVR @H D EDVE @H 2 QFH ZH MCPHHO EHIHYH WLV WHQ DV
GDGHY RXUDPARQY VKRX@ VKSSRWRXUEHIHY Z DOIWH VBO! ' R Z H EHIHYH WDASHRS®! \KRXG
EH DEGIWR SD. WHUEDVE EL@ Z WRXWZ RUN" ' R Z H EHIHYH RXUYDOHG WDP P HP EHWY/ \KRX@ EH
DE®I R @H DIRWG KRXMQ) 1O WH FRP P XQWHVWH ZRWINLQ' ' R ZH EHIHYH RXUWLP P HP EHWY/
VKRX@ KDYH DFFHW VR KHDOK FDUH DQG CRWZ RUWY  DERXWD MEN FKI@ RUGHHGIQ) D GD. RIl VR GHDO
ZIW D VIEN FKIG' ' R ZH EHTHYH WDAWRXU SHRS®! VKRX@ P DN HD P IQP XP @YDE®! Z DI H Z IWRXW
ZRWQ) VER IXOWP H MEV' 7KHVH DH \RXJK FRP STEDMG TXHWRQY DG WH DPARQY LHTXWLHG
EHFDXVH Rl RXUDQVZ HY DUH HYHQVRXI KHU

0 RWSHRS®! Z RX@ EHIHYH 1Q D SHIRGE/ WKWWR D P IQP XP @QDEGI ZDIH +RZ HYHU WHUH DUH
KDUAK UHDDAHV WDWARP H Z W KQQIQ) D EXMCHW HOMBUVH 2 QH RI WIHVH UHDDAHV LV P DQDI1Q) WH
FRWRI OERUIQ RGHUWR EH FRP SHWAYH DQG SURIMIE®! 7KLY P HDQV WDM URQACH @ERULY RIWQ

PDQIHG DV D FRPPRGW DQ LOMUFKDQI HDE®! QRQ GLLIHHQADAD) WDQDFWRQDOH FKDQIH Rl
PRQH R P XFK DQKRXU IRUDERU WP H
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P RUH WDQ D CHFHWDW FRWIR EH UHGXFHG DVRSSRVHG VR D YDOH FUDRUVR EH GIYHUDI HG

© KIFK ®DGV VR DQRWHU TXHWMRQ Z KDMY WH XQOMQGHG FRVAVRI WY WDGIMRQDODQG FRP P RQ
EHIH"
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7KH FRGFHSWR! Z RUS@FH WEELDWV IV Z HON §Z Q + RZ HYHU MFDQ EH FKDIQI Q) VR DWEXDM ,Q
P DQ UAASHAW VB HDVHUVR VB! DERXWZ RUN DEH LOWEEION DVWLY LY P XFK HDVHUVR VHH 1HHO DQG
UHDM R + RZ HYHU Ll Z RUNSOFH WEELQN 1V Z KDWZ H DUH W LQJ VR DRKIHYH LV [P SRUWBQANDAZ H DUH
DO QHG RQWH WMUP

7R XQGHUMEQG WH FRQFHSWRI Z RUN DBH WEEIOW  Z H [ IWMQHHG VR GHAGH Z KDAHBP HOV Rl WH
ZRUSOFH ZH DH VBOLQ) DERXW : RUN DEH WEEIDV FRX@G UHHUHQAH 1IQDQADOMEEIDN  SURGXPW
WEEIOV P DQXIDAXUQ) WEEION RURWHUIMP V\WDMRP D ®Q OMR! RU DQ] DWRQDOM WP V RU
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WDP P HP EHYSDWAASDM E\ NCRZIQ) XQGHUAMIQGIQ) DQG P SURYIQ) WH DRXDXY RN
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+HHLVDK SRWHMY 7HDP P HP EHWY/Z KR DUH KL KO SDUAASDAYH Z IOEH J URZ 1Q) DG WUYIQJ DQG
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FROAMMON WEE®! DQG UHIDE®! SHURUP DQFH RQ UHDDME VLI HW E\ __
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9ITIQ) XSRQ WH CERYH Z RASOFH IQWIELDN FDQ EH GHIGHG DV \WH LOAMZELDN WDALY FUDWG 1O

WH ZRUINSOFH ZKHQZH GR 1 2 7 KDYH WH W KWSHRS®! 1Q WH W KWURGN Z IW WH W KWWMN @ DQG
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7KH Z RINSOFH FXOXUH FUDWG E\ WL IQARELON IV FKDIDPMUL HG E\ KLJK WDP P HP EHUVMUCRYHU
DQG BZ RSHIDARQDOSURGXPWW ,Q DGGIMRQ WLV FXGXUH 1V RIWIQ FKDUDAWAL HG B\ XQMQXUHG DQG
XQADICHG WEP P HP EHWY FRQIXVHG DERXWWH Z RUIN WP BDGHWY DQG VKSHYMRWY Z KR DUH GRIQJ
WH DRMDOZ RUN DV RSSRVHG VR BDGQ) WHUWEP V DQG P DD HY DQG VHQRU BDGHY ZKR DA
\SHQGIQ) \LJ QUIEDQMAP H FKDMQJ WH P XM HFKHERGQHG FKDRVFUHDMG E\ Z RUN PH IQWEELON
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P HP EHY RQ WH IGRU D ®VWEX\WRP HU EHFDX\VH RXU
\KISSIQ) GHSDWR HOVFRXG QRWNHHS XS HYHQ Z W
P DQGDRUY RYHWP H RUD P DRUSURGXPWTXDOV [WXH
GH W PDKIQHV QRWEHQ) P DQRICHG SURSHW®D
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GR CRWJHW\R FDSWUH DQG XQGHWMEQG WH FRWWRI

WHH GMUHM HYHONV ZKIFK FRX@ EH X\VHG DV D
EDURP HWUIRUKRZ P XFK Z H FRX@ SRWE® \DYH IL ZH
SXVP RUH LOYHWR HQAIQR RXUSHRS®I

7KH VHFRQG FRWDWRADMG Z W Z RUN DBH LOAMIELON/
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GHYHBS P RGHY \R FOSWUH D UHDRQDE® DFFXUDM
SIEMH R WH \WMDARQ 7KHVH DH WH +XPDQ
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FROAQXH VR GHICQH SUIRGXPWMW DV DFKIEMQ) FROAMMON WEE®! DQG UHIDE®! SHURWP DQFH RQ
UDDME VBUHW E\ KDMIQ] WDP P HPEHY ZKR KDYH D GHHS XQGHWMIQEQ) Rl RSHIDARQDO
SURFHWHV DQG DUH KLI K® SDWASDAYH [QWH Z RUN EH
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DIMAQGDQRH \J QUIEDQAZ DAM Rl ®D GUKLS UIVRXURH WP H DQG D ®QJ QMR RWHUZ DWMY WDAZ H
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7KH IDPWMY WHH IV D YHY JRRG FKDQFH WDWDQ
O ©O# P;P54} I#OMIV-O#Pz [QWDAYH VR IP SIRYH [URQEEH FRP SHQDWRQ FDQ
#Pe+ ;pVPO#Pzgt o & VpHM #29 z HDMO EH IXQGHG E\ FUDWQ) D W EHZ RN S6EH
4} JJ—p# V5P;Y#t 29 z ZKHH WDP P HP EHY DIH WIQXUHG WDIQHG  KLJKO
Vp5 P;Y z;VP JwpVt n#p;z—= P SIRFHW NQRZ GGIHDE®! DQG FRP P MMG \R WH
#OMIV—##IOPVE M#p;z—= p# RUDQIDWRQ W  SDWASDM 1Q DRKIEVQ
PH#—zp;  JRPH# x SIRGXPWYW UKV QGHHGHG R IX@®  IXQG WH
LQRUHDVHG FRP SHQDAWRQ

,Q RMHU ZRWGV ZH JHWRXU ILRQEH WDP
PHPEHY \R D QDEGI FRP SHODWRQ ZDIH
EHFDXVH WLV IV VP SO WH W KWMQ R GR
' JQW EXWZH DOR WHFRIQIH WH ZRW
PD Y ZHDSD IRUMHD L ZH FUHDM
ZRUSOFH WEEION GHIQHG DV KD ¥ WH
W KWSHRS®! [Q WH W KWURGN Z IWK WH W KW
WN@Y DQG WH W KWSDWAFSDAYH DMYXGHV

TRAILPATH U6 A0 £ YIOEOAS U1 EYVAE £»YY; @mExAd

WORKPLACE SOLUTIONS



4111 & AV xcUADO VY | 6 IVE»TAS £xAn

/HB/ GAVRUEH D YHY UDOHDPS® 7KH RU DY DARQ
GHVAUEHG DNVWH VRS Rl SDOH KDV IXOWP H
IURQEH WLP P HP EHLY Z W DQ D QXDOWULRYHU DM R

7KH DQQXDOFRWVRl |URQAECH \MUCRYHU LV

: EDVHG RQ® RQ WH +XPDQ
5HRXLH/FR\WFDSWU—|GRQWH3 / \MDWP HQADV WH
UHDM VR WH FRWRI DMDPAQ) UHRXWQ)  RQ ERDUGIQ)
WIQQ) DQG GHYHBSIQ) QZ WDP P HP EHWY 7KL GRHV
QRWGQFOGH DOWH P DQ RWHUIP STAMFRVW WDWZ H IDOR
FDSWXUH LQDQ. RU DQ HG DQG AKPMUHG IDKIRQ

QWL H DP S® WH RU DQ DARQ LV FXUMHQM SO IQJ 1URQMEH Z RN K/ SHUKRXU DQG WH
Z RX@ @\H \R JHAFRP P MWMG WP P HP EHY/\R DP IQP XP Q/DEGI ZDIH R SHUKRXURYHU
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UHGXAQ) DQQXDOMULRYHUIURP R D FRQHYDAYH Q<P EHURI IRUD UHGXPARQ R Q

WL FDH WH RU DQ] DARQ Z LOWDYH : WDP P HP EHWY SHUWORYHUHYHQW
\DYIQIVIQ+5 FRVV UHDWG VR \MLLRYHU

mmw]] OAVXE (16 Ad £ Y60V AE A

z£ xA PAS
060! £
z! 604A pE A

PASo g o
GG 606! £1
z! du4A

PAn

ik AovAcH PA 4 £4¥x o
z! 604A p£ A Yo 60! £ U
i aBe! 6G4A

00! £in al 606! £1
z! 6U4A p£ A z! B04A

TRAILPATH U6 A6 £ YIOEO0AS U1 VAL £»YY; @ x Ak

WORKPLACE SOLUTIONS



/&(I.C(H.Q] XSRQRXUH CP S®& WH \RVBAGQFUHDVH 1Q Z DJ HV 1Q UHDOGRMLY | IRP R Z |@EH
: WLP P HP EHWY ; SOQOHG KRXWY/ SHU\ HDU SHU\ HDU

AR RRRIRARIRARRRA| | oAﬁ X0 u O AO £ YIO 96 ]/4 A£ A

PAS w£ xA
u6 Ao £ Y6

£ A
PAn mA VA6 £xA 9u! A sAE z0 £ z0 £in
YR AovAab a6 A6 £ Y6 mA 2AE6 zAE6 @ 9u! = PN
66 Ao £V ovAE A 0R6 »A 086 »A mh o AE A = ke
04 AE AA
) 20 £l A5 u6 Ao £ Yo
u6 Ao £ Y6 606! £1
p£ A u6 Ao £ Y6
6R ZH G WDANRXU UHDOICRUHDWH LY QRW EXWUIDWHU HMRHDWH
WUCRYHUMDYQI V RU Rl WH IQFUHDWH 7TKHHRWH L ZHWR VR RXUFRQYIPAWRQ WDW
WLV VRWOIQRUHDWH GHHGV W EH IX@ IXQGHG E\ SURGXPWIW  Z H FDQ FDBXOW WDWRXU SURGXPMW
1P SURYHP HOAZ L@QHHG \R EH VRICZ DI H IQFUHDWH Z DI H IGRUHDVH BWVMUORYHUNDYIQT V

,Q RHUZ RWBV Rl WH LQFUHDVH 1Q Z DI HV LY SDIG IRUMP SO E\ JHMQ) WILRYHUUDMY
IRP R RQ DQ DQQXDA HG EDVY $ QG Z KD/ DEVROW® FUMFDOR UHFRJ QJ H LV WDWZ H DUH
RQD VINQJ 1QR FROUGHIDARQ WH H S IBW+5 FRWRQWH 3/ WP HQWZ KIFK GRHV CRWMQFOGH
DOWH RWHUYHY  UHDODQG I QUIFD @FRW DWRADWG Z W QHI DAYH HYHQW DQG BVWSURGXPRYW
) RUH DP S®I Z KDALY WH FRWRI RGH VHURXV\D HW LQAGHQVRUWH FRWARI RQH BVEXWRP HU RUWH
FRWAR! DOWH GDGHIKLS WP H DQG HQHU\  H KDXWMG Z KHQ Z H GRQBAWKDYH WH W KWSHRS®! 1Q WH
W KWURBN Z IV WH W KVWANGY DQG W KWSDUALSDAYH DMYMGH'!

]| AV X0 16 Ad £ YOOV AE A

@“‘@“‘@""@“.

PA mh vA06 £xAn
0V AE Add
u6 Ao £ Yo

PA govsAE Aa
Yo a6 Ad £ Y6

z0 £l ! A z0 £i9dVuAE Aod 50 JA =0 £id £49%
60! £irE; ail a6 Ad £ Yi6 mA VA £xA V! 60d4A o G
a6 A6 £ Y6
0ViAE A

TRAILPATH U6 A6 £ YIOEOAL U1 1E£YVAG £»YY: @mExAddN

WORKPLACE SOLUTIONS















